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HEALTH AND SAFETY CODE - HSC

DIVISION 2. LICENSING PROVISIONS [1200 - 1796.70] ( Division 2 enacted by Stats. 1939, Ch. 60. )
CHAPTER 3.2. Residential Care Facilities for the Elderly [1569 - 1569.889] ( Heading of Chapter 3.2 renumbered from
Chapter 3.3 (as added by Stats. 1985, Ch. 1127) by Stats. 1988, Ch. 160, Sec. 91. )

ARTICLE 3. Regulations [1569.30 - 1569.39] ( Article 3 added by Stats. 1985, Ch. 1127, Sec. 3.)

1569.30. (a) The department shall adopt, amend, or repeal, in accordance with Chapter 3.5 (commencing with Section 11340) of
Part 1 of Division 3 of Title 2 of the Government Code, reasonable rules, regulations, and standards as may be necessary or proper
to carry out the purposes and intent of this chapter and to enable the department to exercise the powers and perform the duties
conferred upon it by this chapter, not inconsistent with any statute of this state.

(b) The regulations governing residential facilities for the elderly under the Community Care Facilities Act (Chapter 3 (commencing
with Section 1500)) shall continue to govern residential care facilities for the elderly under this act until amended or repealed.

(Amended by Stats. 2004, Ch. 183, Sec. 190. Effective January 1, 2005.)

1569.31. The regulations for a license shall prescribe standards of safety and sanitation for the physical plant and standards for
basic care and supervision, personal care, and services to be provided.

The department’s regulations shall allow for the development of new and innovative community programs.

In adopting regulations which implement this chapter, the department shall provide flexibility to allow facilities conducted by and
exclusively for adherents of a well-recognized church or religious denomination who rely solely on prayer or spiritual means for
healing to operate a licensed residential care facility for the elderly.

(Added by Stats. 1985, Ch. 1127, Sec. 3.)

1569.311. Every residential care facility for the elderly shall have one or more carbon monoxide detectors in the facility that meet
the standards established in Chapter 8 (commencing with Section 13260) of Part 2 of Division 12. The department shall account for
the presence of these detectors during inspections.

(Added by Stats. 2014, Ch. 503, Sec. 3. (AB 2386) Effective January 1, 2015.)

1569.312. Every facility required to be licensed under this chapter shall provide at least the following basic services:

(a) Care and supervision as defined in Section 1569.2.

(b) Assistance with instrumental activities of daily living in the combinations which meet the needs of residents.

(c) Helping residents gain access to appropriate supportive services, as defined, in the community.

(d) Being aware of the resident’s general whereabouts, although the resident may travel independently in the community.

(e) Monitoring the activities of the residents while they are under the supervision of the facility to ensure their general health, safety,
and well-being.

(f) Encouraging the residents to maintain and develop their maximum functional ability through participation in planned activities.

(Amended by Stats. 1986, Ch. 844, Sec. 4.)

1569.313. Each residential care facility for the elderly shall state, on its client information form or admission agreement, and on its
patient’s rights form, the facility’s policy concerning family visits and other communication with resident clients and shall promptly
post notice of its visiting policy at a location in the facility that is accessible to residents and families.

The facility’s policy concerning family visits and communication shall be designed to encourage regular family involvement with the
resident client and shall provide ample opportunities for family participation in activities at the facility.
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(Added by Stats. 1985, Ch. 954, Sec. 3.)

1569.314. A residential care facility for the elderly shall not require residents to purchase medications, or rent or purchase medical
supplies or equipment, from any particular pharmacy or other source.

This section shall not preclude a residential care facility for the elderly from requiring that residents who need assistance with the
purchasing, storing, or taking of medications comply with the facility’s policies and procedures regarding storage of medications and
methods of assisting residents with the taking of medications, if the policies and procedures are reasonably necessary and meet the
intent of state or federal regulations.

(Amended by Stats. 1991, Ch. 888, Sec. 8.)

1569.315. Each residential care facility for the elderly required to be licensed pursuant to this chapter shall keep a current record of
clients in the facility, including the client’'s name and ambulatory status, and the name, address, and telephone number of the client’s
physician and of any person or agency responsible for the care of the client. The facility shall protect the privacy and confidentiality
of this information.

(Added by Stats. 1985, Ch. 869, Sec. 4. See similar Section 1569.315 added by Stats. 1985, Ch. 1096.)

1569.315. Each facility required to be licensed shall keep a current record of all of the following:

(a) Clients in the facility, including each client's name and ambulatory status.

(b) The name and telephone number of each client’s physician.

(c) The name, address, and telephone number of any person or agency responsible for the care of a client.
The facility shall respect the privacy and confidentiality of this information.

(Added by Stats. 1985, Ch. 1096, Sec. 5.)

1569.316. (a) The referring agency or facility, or its designee, shall provide to the administrator all information in its possession
concerning any history of dangerous propensity of the client prior to the placement in the residential care facility for the elderly.
However, no confidential client information shall be released pursuant to this section without the consent of the client or his or her
authorized representative.

(b) In determining a person’s compatibility, the licensee shall consider criteria that includes, but is not limited to, both of the
following:

(1) The extent to which the person’s personal and health care needs can be adequately met in the residential care facility for the
elderly.

(2) The existence of a past history of violence or mental illness that would create a risk for the person or other residents of that
facility.

(Added by Stats. 1996, Ch. 434, Sec. 2. Effective January 1, 1997.)

1569.317. Every residential care facility for the elderly, as defined in Section 1569.2, shall, for the purpose of addressing issues that
arise when a resident is missing from the facility, develop and comply with an absentee natification plan as part of the written record
of the care the resident will receive in the facility, as described in Section 1569.80. The plan shall include and be limited to the
following: a requirement that an administrator of the facility, or his or her designee, inform the resident’s authorized representative
when that resident is missing from the facility and the circumstances in which an administrator of the facility, or his or her designee,
shall notify local law enforcement when a resident is missing from the facility.

(Added by Stats. 2013, Ch. 674, Sec. 3. (AB 620) Effective January 1, 2014.)

1569.318. Every residential care facility for the elderly shall abide by the provisions of the Lesbian, Gay, Bisexual, and Transgender
Long-Term Care Facility Residents’ Bill of Rights (Chapter 2.45 (commencing with Section 1439.50)).

(Added by Stats. 2017, Ch. 483, Sec. 4. (SB 219) Effective January 1, 2018.)

1569.319. (a) A licensee of a facility that has internet service shall provide at least one internet access device, such as a computer,
smart phone, tablet, or other device, that can support real-time interactive applications, is equipped with videoconferencing
technology, including microphone and camera functions, and is dedicated for resident use.

(b) A licensee shall ensure the following requirements are met in providing any internet access device for resident use:
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(1) The device shall be available in a manner that allows a resident to access it for discussion of personal or confidential
information with a reasonable level of personal privacy.

(2) The device shall be made available to residents in a manner that permits shared access among all residents in the facility
during reasonable hours.

(Added by Stats. 2021, Ch. 469, Sec. 3. (AB 665) Effective January 1, 2022.)

1569.32. Any duly authorized officer, employee, or agent of the department may, upon presentation of proper identification, enter
and inspect any place providing personal care, supervision, and services at any time, with or without advance notice, to secure
compliance with, or to prevent a violation of, this chapter.

(Added by Stats. 1985, Ch. 1127, Sec. 3.)

1569.33. (a) Every licensed residential care facility for the elderly shall be subject to unannounced inspections by the department.
The department shall inspect these facilities as often as necessary to ensure the quality of care provided.

(b) The department shall conduct an annual unannounced inspection of a facility under any of the following circumstances:

(1) When a license is on probation.

(2) When the terms of agreement in a facility compliance plan require an annual inspection.

(3) When an accusation against a licensee is pending.

(4) When a facility requires an annual inspection as a condition of receiving federal financial participation.

(5) In order to verify that a person who has been ordered out of the facility for the elderly by the department is no longer at the
facility.
(c) On and after January 1, 2017, and until January 1, 2018, the following shall apply:

(1) The department shall conduct annual unannounced inspections of no less than 30 percent of residential care facilities for the
elderly not subject to an inspection under subdivision (b).

(2) These unannounced inspections shall be conducted based on a random sampling methodology developed by the department.
(3) The department shall inspect a residential care facility for the elderly at least once every three years.

(d) On and after January 1, 2018, and until January 1, 2019, the following shall apply:

(1) The department shall conduct annual unannounced inspections of no less than 20 percent of residential care facilities for the
elderly not subject to an evaluation under subdivision (b).

(2) These unannounced inspections shall be conducted based on a random sampling methodology developed by the department.
(3) The department shall inspect a residential care facility for the elderly at least once every two years.

(e) On and after January 1, 2019, the department shall conduct annual unannounced inspections of all residential care facilities for
the elderly.

(f) (1) The department shall notify the residential care facility for the elderly in writing of all deficiencies in its compliance with the
provisions of this chapter and the rules and regulations adopted pursuant to this chapter.

(2) Unless otherwise specified in the plan of correction, the residential care facility for the elderly shall remedy the deficiencies
within 10 days of the notification.

(9) (1) Reports on the results of each inspection, evaluation, or consultation shall be kept on file in the department, and all inspection
reports, consultation reports, lists of deficiencies, and plans of correction shall be open to public inspection.

(2) (A) The department shall post on its Internet Web site information on how to obtain an inspection report.

(B) It is the intent of the Legislature that the department shall make inspection reports available on its Internet Web site by
January 1, 2020.
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(h) As a part of the department’s evaluation process, the department shall review the plan of operation, training logs, and marketing
materials of any residential care facility for the elderly that advertises or promotes special care, special programming, or a special
environment for persons with dementia to monitor compliance with Sections 1569.626 and 1569.627.

(i) (1) The department shall design, or cause to be designed, a poster that contains information on the appropriate reporting agency
in case of a complaint or emergency.

(2) Each residential care facility for the elderly shall post this poster in the main entryway of its facility.

(i) This section shall become operative on January 1, 2017.

(Repealed (in Sec. 6) and added by Stats. 2015, Ch. 20, Sec. 7. (SB 79) Effective June 24, 2015. Section operative January 1, 2017, by its own
provisions.)

1569.331. The Legislature hereby finds and declares that in order to protect the health and safety of elders in care at residential
care facilities for the elderly, appropriate oversight and regulation of residential care facilities for the elderly requires regular, periodic
inspections of these facilities in addition to investigations in response to complaints. It is the intent of the Legislature to increase the
frequency of unannounced inspections pursuant to Section 1569.33. In addition to the information that the State Department of
Social Services is required to report during the 2015-16 legislative budget subcommittee hearings pursuant to Section 85 of Chapter
29 of the Statutes of 2014, the department shall also at that time report the projected costs of conducting annual inspections of
residential care facilities for the elderly beginning January 1, 2018.

(Added by Stats. 2014, Ch. 704, Sec. 2. (SB 895) Effective January 1, 2015.)

1569.335. (a) The department shall provide the Office of the State Long-Term Care Ombudsman, as defined in subdivision (c) of
Section 9701 of the Welfare and Institutions Code, with a precautionary naotification if the department begins to prepare to issue a
temporary suspension or revocation of any license, so that the office may properly prepare to provide advocacy services if and when
necessary.

(b) The department shall notify affected public placement agencies and the Office of the State Long-Term Care Ombudsman
whenever the department substantiates that a violation has occurred that poses a serious threat to the health and safety of any
resident when the violation results in the assessment of any penalty or causes an accusation to be filed for the revocation of a
license.

(c) (1) If the violation is appealed by the facility within 15 business days, the department shall only notify placement agencies of the
violation when the appeal has been exhausted.

(2) If the appeal process has not been completed within 60 days, the placement agency shall be notified with a notation that
indicates that the case is still under appeal.

(3) The notice to each placement agency shall be updated monthly for the following 24-month period and shall include the name
and location of the facility, the amount of the fine, the nature of the violation, the corrective action taken, the status of the
revocation, and the resolution of the complaint.

(Amended by Stats. 2016, Ch. 823, Sec. 6. (AB 2231) Effective January 1, 2017.)

1569.34. The director shall have the authority to contract for personal services as required in order to perform inspections of, or
consultation with, residential care facilities for the elderly.

The department shall establish by December 1, 1986, within the department an interdisciplinary team of professionals to advise the
department on implementation of this chapter and to be available in crisis situations to assist local licensing evaluators on the needs
of elderly residents in facilities.

This team shall include at least a geriatric nurse practitioner or a public health nurse with geriatric experience and a social worker

with related experience.

(Added by Stats. 1985, Ch. 1127, Sec. 3.)

1569.345. Upon request, the department shall provide the Office of the State Long-Term Care Ombudsman and any approved
organizations of the office with copies of inspection reports for residential care facilities for the elderly.

(Added by Stats. 1985, Ch. 1127, Sec. 3.)

1569.35. (a) Any person may request an investigation of a residential care facility for the elderly in accordance with this chapter by
making a complaint to the department alleging a violation of applicable requirements prescribed by statutes or regulations of this
state, including, but not limited to, a denial of access of any person authorized to enter the facility pursuant to Section 9722 of the
Welfare and Institutions Code. A complaint may be made either orally or in writing.
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(b) The substance of the complaint shall be provided to the licensee no earlier than at the time of the inspection. Unless the
complainant specifically requests otherwise, neither the substance of the complaint provided the licensee nor any copy of the
complaint or any record published, released, or otherwise made available to the licensee shall disclose the name of any person
mentioned in the complaint except the name of any duly authorized officer, employee, or agent of the department conducting the
investigation or inspection pursuant to this chapter.

(c) (1) Upon receipt of a complaint, other than a complaint alleging denial of a statutory right of access to a residential care facility for
the elderly, the department shall make a preliminary review and, unless the department determines that the complaint is willfully
intended to harass a licensee or is without any reasonable basis, it shall make an onsite inspection within 10 days after receiving the
complaint except where the visit would adversely affect the licensing investigation or the investigation of other agencies, including,
but not limited to, law enforcement agencies. In either event, the complainant shall be promptly informed of the department’s
proposed course of action.

(2) If a local long-term care ombudsman or the State Long-Term Care Ombudsman files a complaint alleging denial of a statutory
right of access to a residential care facility for the elderly under Section 9722 of the Welfare and Institutions Code, the department
shall give priority to the complaint pursuant to Section 9721 of the Welfare and Institutions Code and notify the Office of the State
Long-Term Care Ombudsman that an investigation has been initiated pursuant to this section.

(3) Prior to conducting an onsite investigation pursuant to this section, the department shall make a good faith effort, documented
in writing, to contact and interview the complainant and inform the complainant of the department’s proposed course of action and
the relevant deadline for the department to complete its investigation. To the extent practicable, the officer, employee, or agent of
the department who will conduct the investigation shall be the representative who interviews and makes contact with the
complainant.

(d) Within 10 business days of completing the investigation of a complaint under this section, the department shall notify the
complainant in writing of the department’s determination as a result of the investigation.

(Amended by Stats. 2015, Ch. 486, Sec. 4. (AB 1387) Effective January 1, 2016.)

1569.351. (a) The department shall ensure that the licensee’s plan of correction is verifiable and measurable. The plan of correction
shall specify what evidence is acceptable to establish that a deficiency has been corrected. This evidence shall be included in the
department’s facility file.

(b) The department shall specify in its licensing report all violations that, if not corrected, will have a direct and immediate risk to the
health, safety, or personal rights of residents in care.

(c) The department shall complete all complaint investigations and place a note of final conclusion in the department’s facility file,
regardless of whether the licensee voluntarily surrendered the license.

(Added by Stats. 2008, Ch. 291, Sec. 14. Effective September 25, 2008.)

1569.355. The director shall establish an automated license information system on licensees and former licensees of licensed
residential care facilities for the elderly. The system shall maintain a record of any information that may be pertinent, as determined
by the director, for licensure under this chapter. This information may include, but is not limited to, the licensees’ addresses,
telephone numbers, violations of any laws related to the care of clients in a residential care facility for the elderly, licenses,
revocation of any licenses and, to the extent permitted by federal law, social security numbers.

(Added by Stats. 1985, Ch. 1127, Sec. 3.)

1569.356. To the extent that the department's computer system can electronically accommodate additional residential care facility
for the elderly profile information, the department shall post on its Internet Web site the current name, business address, and
telephone number of the licensee, the name of the owner of the residential care facility for the elderly, if not the same as the
licensee, the name of any parent organization, the licensed capacity of the facility, including the capacity for nonambulatory
residents, whether the facility is permitted to accept and retain residents receiving hospice care services, whether the facility has a
special care unit or program for people with Alzheimer’s disease and other dementias and has a delayed egress or secured
perimeter system in place, or both, and information required pursuant to subparagraph (B) of paragraph (3) of subdivision (a) of
Section 1569.15.

(Added by Stats. 2015, Ch. 628, Sec. 4. (AB 601) Effective January 1, 2016.)

1569.36. (a) Not less than 30 days prior to the expiration date of any residential care facility for the elderly license, the department
shall transmit a copy to the state ombudsman in the Department of Aging as well as the local ombudsman, if one exists, of all notices
sent to the facility by the department during the term of the current license as a result of a substantiated complaint regarding a
violation of any of the provisions of this chapter relating to resident abuse and neglect, food, sanitation, incidental medical care, and
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residential supervision. During that one-year period the copy of the notices transmitted and the proof of the transmittal shall be open
for public inspection.

(b) The department shall provide the names and addresses of the state ombudsman in the Department of Aging and, where
applicable, the local ombudsman, to each residential care facility for the elderly.

(Amended by Stats. 1989, Ch. 1115, Sec. 13.)

1569.37. No licensee, or officer or employee of the licensee, shall discriminate or retaliate in any manner, including, but not limited
to, eviction or threat of eviction, against any person receiving the services of the licensee’s residential care facility for the elderly, or
against any employee of the licensee’s facility, on the basis, or for the reason that, the person or employee or any other person has
initiated or participated in the filing of a complaint, grievance, or a request for inspection with the department pursuant to this chapter,
or has initiated or participated in the filing of a complaint, grievance, or request for investigation with the appropriate local
ombudsman, or with the state ombudsman recognized pursuant to Chapter 11 (commencing with Section 9700) of Division 8.5 of
the Welfare and Institutions Code.

(Amended by Stats. 2013, Ch. 295, Sec. 3. (AB 581) Effective January 1, 2014.)

1569.371. (a) No licensee, or officer or employee of the licensee, shall discriminate or retaliate in any manner against any person
receiving the services of the licensee’s residential care facility for the elderly, or against any employee of the licensee’s facility, on the
basis, or for the reason that, the person, employee, or any other person dialed or called 911.

(b) A violation of this section is subject to civil penalty pursuant to Section 1569.49.
(c) This section shall become operative on January 1, 2016.

(Added by Stats. 2014, Ch. 705, Sec. 1. (SB 911) Effective January 1, 2015.)

1569.38. (a) Each residential care facility for the elderly shall place in a conspicuous place copies of all licensing reports issued by
the department within the preceding 12 months, and all licensing reports issued by the department resulting from the most recent
annual visit of the department to the facility. This subdivision shall not apply to any portion of a licensing report referring to a
complaint that was found by the department to be unfounded or unsubstantiated. The facility, during the admission process, shall
inform the resident and the resident’s responsible person in writing that licensing reports are available for review at the facility, and
that copies of licensing reports and other documents pertaining to the facility are available from the appropriate district office of the
department. The facility shall provide the telephone number and address of the appropriate district office.

(b) Alicensed residential care facility for the elderly shall provide written notice to a resident, the resident’s responsible party, if any,
and the local long-term care ombudsman, within 10 days from the occurrence of either of the following events:

(1) The department commences proceedings to suspend or revoke the license of the facility pursuant to Section 1569.50.
(2) A criminal action that relates to the health or safety of the residents is brought against the licensed residential care facility.

(c) The notice provided to a resident and the resident’s responsible party, if any, shall include the name and contact information for
the local long-term care ombudsman and for the Community Care Licensing Division of the department with a statement that directs
the resident or the resident’s responsible party to contact the division for information on the license status of the facility.

(d) The notice, described in subdivision (b), provided to a resident and the resident’s responsible party, if any, shall include the
reason given for the commencement of proceedings to suspend or revoke the license of the facility, or the reason given for criminal
action brought against the licensed residential care facility.

(e) Upon providing the notice described in subdivision (b), the licensed residential care facility shall also post a written notice, in at
least 14-point type, in a conspicuous location in the facility, that may include where the mail boxes are located, where the facility
license is posted, or any other easily accessible location in the facility. The posting shall include all of the following information:

(1) The date of the notice.
(2) The name of the residential care facility for the elderly.

(3) A statement that a copy of the most recent licensing report prepared by the department, and any additional reports of facility
evaluation visits, within the preceding 12 months, may be obtained at the facility.

(4) The name and telephone number of the contact person designated by the Community Care Licensing Division of the
department to provide information on the license status of the facility.
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(f) The notice required to be posted pursuant to subdivision (e) shall remain posted until the deficiencies that gave rise to the notice
are resolved.

(9) A licensee who fails to comply with the requirements of subdivision (b) or (c) shall be liable for civil penalties in the amount of one
hundred dollars ($100) for each day of the failure to provide notification as required in this section. The total civil penalty for each day
shall not exceed one hundred dollars ($100) regardless of the number of notices that the licensee fails to send that day. The total
civil penalty for a continuous violation of subdivision (b) or (c) shall not exceed five thousand dollars ($5,000).

(h) For purposes of this section, “responsible party” means an individual, including the patient’s relative, health care surrogate
decisionmaker, or a placement agency, who assists the resident in placement or assumes varying degrees of responsibility for the
well-being of the resident, as designated by the resident in writing.

(Amended by Stats. 2011, Ch. 365, Sec. 1. (AB 313) Effective January 1, 2012.)

1569.39. (a) A residential care facility for the elderly that accepts or retains residents with prohibited health conditions, as defined by
the department, in Section 87615 of Title 22 of the California Code of Regulations, shall assist residents with accessing home health
or hospice services, as indicated in the resident’s current appraisal, to ensure that residents receive medical care as prescribed by
the resident’s physician and contained in the resident’s service plan.

(b) A residential care facility for the elderly that accepts or retains residents with restricted health conditions, as defined by the
department, shall ensure that residents receive medical care as prescribed by the resident’s physician and contained in the
resident’s service plan by appropriately skilled professionals acting within their scope of practice. An appropriately skilled
professional may not be required when the resident is providing self-care, as defined by the department, and there is documentation
in the resident’s service plan that the resident is capable of providing self-care.

(c) An “appropriately skilled professional” means, for purposes of this section, an individual who has training and is licensed to
perform the necessary medical procedures prescribed by a physician. This includes, but is not limited to, a registered nurse, licensed
vocational nurse, physical therapist, occupational therapist, or respiratory therapist. These professionals may include, but are not
limited to, those persons employed by a home health agency, the resident, or a facility, and who are currently licensed in this state.

(d) Failure to meet or arrange to meet the needs of those residents who require health-related services as specified in the resident’s
written record of care, defined pursuant to Section 1569.80, or failure to notify the physician of a resident’s illness or injury that poses
a danger of death or serious bodily harm is a licensing violation and subject to civil penalty pursuant to Section 1569.49.

(e) This section shall become operative on January 1, 2016.

(Added by Stats. 2014, Ch. 705, Sec. 2. (SB 911) Effective January 1, 2015.)
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